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" HDU) UHQGVY 6 XSSRUMWY/

$VZHWHGPARQ Z HRH | @G Z VK J UIDWIAXGH | RUDQY. HBYH
DAFFRP SOKHG VRI HVKHU 7KLY\ HDUKDV EHHQ D@DERXWF 52 @ 7+L

H SDQGLQI RXUUHDAK DQG P SDPW RUKHDUN DIOXUH SDAHQW WDQUS@QW
UHALSIHQW DQG VKHUI DP LQHV + HUH DUH VIKH KL KQJ KW

. BXSSRUN LRXSV 7KL\ HDUZ H @XQRKHG QHZ VIXSSRUM LRXSVIRU
&DUHJ LYHW DQG + HDWBIMAMLY DQG KRWHG | UHH VIXSSRUM LRXS
VHWRQV IQFOGIQ] RXU3 DAHQAEXSSRUNF LRXS

. B\PSRUXP 2XU WiK$QQXDOB\ P SRUXP XQWG QHDWD  UDQUSOQW
VXUYLYRW/ FDUHJ LYHW DQG H SHUM VIR VKDUH DGYDQRHP HOW 1Q KHDUNV
| DLOXUH FDUH DQG KRQRUHG RXU@WA FR | RXQGHU 3 DABX@YDQ

« 2 XWHDFK 7KURXJ K FDP SDLJQV HYHQW DQG Z HELQDY Z H UHDRKHG
WRXVDQGV Z WK P HWDJ HV Rl KHDUAKHD@K DQG RU DQ GRQDARQ
DGYRFDR

. 7KH + HDUM RWHU+ RXVH KDVKHSHG RYHU Rl 1DP LGHV VLY \ HDU

. ) LQDQADCS VAWDQRH <RXUJ HQHIRVUW SLRYIGHG RYHU R
|DP LGHV HDMQJ | LQDQADCEXUGHQV GXUQ) FUMEDOAP HV

. ) XQGUDIMQI ( YHQW : HKRWHG M VXFFHW XA XQGLDMVHY LOFOGIQ]
VKCH LQDXJ XUDCR B/AIHQ %4HQH W6 DYH VIKH GDWA IRUVKH - QG $ QQXDO
2 BAIHQ YHQH MVKLY ) HELXDY  |HDXUQJ D WD O

7KDQON\ RX | RU\ RXUVXSSRUN 7RI HVKHU Z HRH WDQU RWP 1Q) @YHV DQG
EXICGIQI D WRQIHUFRP P XQW

o IMK I UDVIAKGH
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7KH + HDURK RVKHLY + RXVH KDV EHHQ D GUHDP
Rl RXU/MQPH Z H XQGHZ HOARXURZ Q KHDUW/
WDQS@QN\ HDW/ DI RL Z HKDG Z IMJHWHG

I LWAMKDQG KRZ FKDODIQI Q) MZ DV VR FRYHU
VSRXVHVBDWARQRP LFDORGI LQI FRVW DV VIKH\

WDYH®IG EDAN DQG | RWIK Z KI®! Z H UHFHLYHG
FUMFDOFDUH KDG/ 9% VIP SOQMG Z DIVMG
| RUGRQRUKHDUV DQG LHFRYHUIHG ILRP RXU
WDQS@QN +) GRARY QXUMHV DQG VRADO
Z RUINHWY/ Z HB'H DVNHG KDYH FRQUWMHAQ/D

IGHQALLHG VKRUMMLP KRXMQI FRVW DQG
DYDIDELDN DV VIKH J UHDAWAMAS DS 1Q FDUH IRU+)

SDAHQW DQG VKHUI DP LaHV

| DXQFKHG 1Q VKH + HDURRWKHLY + RX\H
RITHW/VE R IX@ | XUQMVKHG DSDUWP HON DAD
FRWMR MW  SHUQUKWR +) |1DP LGHV
7KH RSHIDAWQ) FRWRI LXQQQI RXUXQW

H AHHG DQOXD®  Z KI®! VIKH DP RXQW
Z H UHFRYHULY DSSUR] P DAO®

®DYIQ) D GH IAWRI © MK\ RXU
VXSSRUN'Z H FDQ EUGJ H WL J DS DQG FRQWQXH
RSHUDAQJ VIKH XQW RUHYHQ UHGXFH ViH
QUKD IHH 7KDQN\ RX |RU\ RXU

FROUGHIDVRQ

VKKH + HDURA RVKKHYY + RXWH
VRRGD\

C  HDUIYHG VR YRWRQIR
$ QQDB/ KHDUMADQVS
& KDURWMAYLED! VWH GD\ DI
Z MK D VIQUDAYH DGP MR
DQG KDV D GHYHBRSP
UHVMPWYH FDUGIRP \ RSD\ 2 XUI @ KW
Z HUH GHD\ HG DQG WHQ KHUDGP MARQ Z DV
GHD\HGE\ DGD : HKDG WD\ HG IQWKH
DSDUWP HQWEHI RUH DQG IMZ DV VXFK D
FRP |RWAVR EH LQ D | DP LAODUS@FH GXUQJ
VXFK D VWHW XOAP H 7KDQN\ RX \R P XFK
IRUP DNLQJ VKHVH DSDU/R HQW DYDIDE®! DV
VXK D J IHDWSUEH D
. DM\ DQG $QQD +RXWH* XHW

ity 6XSSRUV







7KH + HDUMRKHY/ ) RXQGDARQ LV FRP P IWWG VR HDMQJ ViKH | LDQADCEXUGHQ | DAHG E\ KHDUWV
| DIOXH SDAHQW DQG VWHWUIDP Ll@HV 2 XU3 DAHQA) LQDQADCS WAWIGHH 3WRJ WDP SWRYIGHV

VXSSRUM RUHWHQADO QRQ P HGIFDCH, SHQWHV VXK DV VWDQVSRUWIMRQ BRGI1Q)  DQG RVIKHU
FRVW VKDAFDQ DUVH GXUQ) WHDVP HOADQG UHFRYHU

Q DBRQH ZHDGHGRYHU  SDAHQW WKURXJ K RXU3 DHQA* LDQABLRIDP  SLRYIGIQ)

P RUH VIKDQ 1O DWWBQFH 94 DGGUHWMQI VHVH FKD@IQI HV Z HDIP VR DABIYLDWM
VIWHW DQG HQUXUH SDVHQW FDQ | RFXV RQ VIKHIUKHD®K DQG KHDIQ) 7KLY SWRI WP LV P DGH
SRWIE®! VIKURXJ K ViKH J HQHUIRW RI RXUGRQRUY DQG VSRQWRY/ Z KRVH FRQMEXRQV GLLHAVD
LP SDRWKH @/HV Rl VKRVH QDYL DAQJ ViKH FRP SGf IMHV Rl KHDUM DIOX(UH

%HFRP H D &RLSRUDWM 6SRQVRUVR VXSSRUMKLY
SWRIWP DQG RMHUHWHQADAQUDAYHY 6SRQVRLY

Z LOKDYH WWHU®RI RV | HDUHG RQ RXUZ HEMWA
HEOWV DQG KLJ K@ KVG RQ VRADCP HGID VKLRXJ KRXW
1 RYHP EHUZ VK D J IDAXGH SRW$ GGMRQD® DO
&RUSRUDM 6 SRR/ Z L@HAHLYH VHP LDQQXDO
XSGDMVILRP VKH + HDURARKHLY ) RXQGDARQ

. 3OMXP 6SRQRUKIS
o  DYDDE®
o IHDMUH LQ TXDUAMUD QHZ VBMWHU
o /DUH®IRRQZ HEMMA HEOW DQG
QHZ VB

o DYDIDE®
o /DUH®IRRQZ HEMWH HE@W DQG
QHZ VMY
* R@G 0 HP EHUKIS
o 0 HGXP M] HG ®JR RQZ HEMMA HE@WW DQG
QHZ VB
6LOYHUO HP EHUKLS
o 6P DO®JIR RQZ HEMWW HEOW DQG
QHZ VBMWMU
%RQJ HO HP EHUKLS
o ([ WD 6P DORJR Z LO@EH RQZ HEMMA HEQW

DQG QHZ B/

( P DOXv# KHDWELRWHY/ RU VR GIDUWQ P RWH




" IG\RXNQRZ  1Q SHRS®! Z L@GHYHRS KHDUMDIO(H +)  LQVKHUQHWP H' 0 DQ. FDVHV FDQ
EH SUHYHQWG Z IMK EHWHUDZ DUHQHW DQG HGXFDMRQL DQG VKDV Z KHUH RXU+ HDUA) DIOXUH
$ Z DUHQHW &DP SDLIQFRP HV1Q

| DXQFKHG 1Q WLV $ Z DUHQHW &DP SDL] QKDVD@HDG\ P DGH Z DYHV Z MK RYHU P LGIRQ DG
IP SIWMRQV DG Z HEVWW YIMW 2 XUFDP SDL] Q SDJ H RI I HWY FODU HQI DI LQJ LQR RQ

+) SIHYHQARQ Z DWIQJ VI QV WHDVP HOARSVIRQV DQG HYHU GD\ P DQDI HP HQWKHGLQ) VR VDYH
@Q/HV DQG P SURYH RXVFRP HV | RUSDAWHQA DQG | DP L@V

: HSWRP R VKLY YIVIXCHRQMQWKLRXI K H EOMW VRHDCP HGID QHZ VMBWMLYY  KRVSIVIXCE LRFKXUHV
DQG ViU HVAG RQIH DGV WDRNLQJ HYHY WMS Z IK GDDVRR P O P L] H LIP SDFW

1RZ ZHBRHJHDUQI XS VIR P DNH DQ HYHQ ELJ J HUGLLI HLHQFH 1Q L DQG Z H QHHG \ RXUKH®

6SRQURURXU$ Z DIHQHW &DP SDLJ Q DW \ RXBOEH | XHOQ) VKLY @ H FKDQJ LQJ LQMDAYH
KHSLQI XV UHDFK P RUH SHRS®! DQG FUHDVA D KHDOKIHUI XWKUH $ @VSRQRWYY Z LQEH | HDWKUHG RQ

RXU+ HDUA) DIXUH $ Z DIHQHW Z HESDI H




+ HDUM DLOXUH SDAHQAHGXFDVRQ LY D FUMFDOFRP SRQHOAR! [P SLRYIQI RXVWRP HV DQG TXDDW Rl @H
| RULQGLYIGXDY @YIQJ Z VK VKLY FKDEBIQI LQ) FRQGIMRQ VK QHDLD Rl KHDUAGLVHDVH DVMEXVIG
VR @ HVW® | DRVRWY VXK DV GIHWH HUAMH DQG WAUHW P DQDI HP HQWHP SRZ HUQJ SDAHQWV Z VK
NQRZ ®IGJ H FDQ WJ QULFDQAD 1P SDAMKHUDELDN VR P DQDJ H DQG SUHYHQAFRP STFDARQY

( GXFDIRQ SURYIGHV SDAHQW DQG FDHI LYHW/ Z IV VIKH VRROY VR XQGHUAMDQG VMHUGIDI QRVY QDYL] DM
WHDVP HOARSVIRQV DQG P DNH QI RUP HG GHRAMRQV DERXWMKHIUFDUH |, WDOR | RWHLY D VHQWH R
FRQARO LHGXAQ) 1HHIQI VRl KHSOGMWQHW DQG P SIRYIQ) P HQCZ HOEHQI 3 DMHQWV Z KR DUH Z HD
LQRUP HG DH P RUH @\H® VR DGKHUH VR SUMVRUEHG WHWDSIHY UHARI Q1) H HDUD Z DUIQ) MJ QV DQG
DGRSWKHDWIKIHUKDEIW VKDAFDQ HQKDQRH WHURYHUD@KHDOK : H Z L7 RN Z IMK RXUVSRQVRLY/ VR
SURYIGH HGXFDARQ UH] DUGIQ) VRSLEV VXFK DV 6\ P SVRP V 7UHDW HOA2 SMRQV +&0 /9$' V

(P HULQ) 7KHWDSIHV &R0 RIEIGMHY DQG 0 RWH
















